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In our first year we have focused on setting up the Coalition to be able to achieve these long-term goals.

Vision

Home

Who we are

In October 2020 the Coalition for Personalised Care (C4PC) was re-launched with the following vision: 

▪ Personalised Care is the lived reality for all who use health and care services.

▪ Personalised Care is “business as usual” for the NHS and other health care providers.

▪ Personalised Care is delivered consistently as a holistic approach, which sees empowered and confident users as 

assets, rather than burdens.

▪ Personalised Care is set within a wider framework of wellbeing and greater community resilience.

▪ C4PC is regarded as the “go to” credible, independent voice on Personalised Care practice and development.

Read our full Vision document 

In our first year we have focused on setting up the Coalition to be 

able to achieve these long-term goals.

C4PC structure

https://coalitionforpersonalisedcare.org.uk/wp-content/uploads/2021/06/C4PC-Vision-and-Purpose-Statement-1.pdf


In our first year we have focused on setting up the Coalition to be able to achieve these long-term goals.

Structure

Home

Who we are

Meet our Team

AIM: become a credible, independent voice

Currently hosted by

Meet our Partners

By April 2021 C4PC had a new structure, new 
internal processes, and we were ready to 

grow our influence through our Task Groups. 

Meet our Task Groups

Our Partners

https://coalitionforpersonalisedcare.org.uk/chairs-and-programme-board/
https://www.communitycatalysts.co.uk/


In our first year we have focused on setting up the Coalition to be able to achieve these long-term goals.

Partners

Home

Who we are

Meet our Partners

What does Partnership mean?
Task Groups

https://coalitionforpersonalisedcare.org.uk/partners/


In our first year we have focused on setting up the Coalition to be able to achieve these long-term goals.

Task Groups

Home

Who we are

Find out more

https://coalitionforpersonalisedcare.org.uk/chairs-and-programme-board/


In our first year we have focused on setting up the Coalition to be able to achieve these long-term goals.

Task Groups
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Who we are

Partnership

Health Inequalities
Aims to work with the NHS to reduce health 

inequalities in race, accessibility, digital, and more.

Treatment Backlogs
Aims to evidence the impact of increased waiting 

times for treatment and publish recommendations 
to reduce backlogs within the scope of 

Personalised Care.

Patient Experience
Aims to highlight experiences of individuals with 

long term conditions during Covid-19 through 
raising awareness of hospital admission 

experiences, and the impact of reduced healthcare 
accessibility.

Communications
Meets regularly to plan C4PC communications 

and online content 

Communities
Led by Susie Finlayson 

(Power to Change) 

Co-production
The Co-production model and resources

https://coalitionforpersonalisedcare.org.uk/chairs-and-programme-board/
https://coalitionforpersonalisedcare.org.uk/co-production/


In our first year we have focused on setting up the Coalition to b able to achieve these long-term goals.

Home

Partnership

C4PC Timeline

In May we used a survey to ask our Partners what they wanted from C4PC membership and found that the 

appeal of C4PC to our existing Partners was coherent with the responses we received from new, potential 

Partners in their applications.

The key benefits from C4PC partnership were found to be:

▪ The ability to amplify the voice of an individual organisation 

through the lens of Personalised Care

▪ Connections and influence with NHSEI

▪ Opportunities to build new connections

Support of partner resources, events, 
and awareness days

A stronger relationship with NHSEI 
Personalised Care Team and 

Exclusive opportunities to provide 
feedback on NHSEI initiatives

Access to networking events and 
opportunities for collaborative 

working with other organisations 
through Task Groups



https://coalitionforpersonalisedcare.org.uk/wp-content/uploads/2021/10/C4PC-Re-launch-website-social-media-stats.pdf

Home

Timeline October

January
C4PC launches with 1355 website views, 7 online 
events, 24,500 impressions on Twitter  read our full 
launch stats

C4PC’s first Partners event (online) where we 
introduced our plans for 2021

February
C4PC supports World Cancer Day and our partner 
Macmillan Cancer Support

Health Inequalities and the Covid Vaccination 
Programme C4PC Roundtable event and report launch 
– attended by over 70 people

C4PC supports Rare Disease Day with a blog from Katie 
Clarke-Day

C4PC Timeline cont.

https://coalitionforpersonalisedcare.org.uk/wp-content/uploads/2021/10/C4PC-Re-launch-website-social-media-stats.pdf
https://www.macmillan.org.uk/
https://coalitionforpersonalisedcare.org.uk/resources/health-inequalities-the-covid-vaccination-community-centred-approaches-2/
https://coalitionforpersonalisedcare.org.uk/blog/personalised-care-when-living-with-a-rare-conditions/
https://coalitionforpersonalisedcare.org.uk/blog/personalised-care-when-living-with-a-rare-conditions/


https://coalitionforpersonalisedcare.org.uk/wp-content/uploads/2021/10/C4PC-Re-launch-website-social-media-stats.pdf
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March
Understanding and Aligning Link Worker and 

Community Capacity Building report launch and 
event – with over 115 attendees. This report was 

produced by NALW, SCIE, Community Catalysts and 
The Health Creation Alliance. 

C4PC Taskgroups launch, looking into Health 
Inequalities, Treatment Backlogs and Patient 

Experience. 

May
C4PC hosts the NHS @home webinar.

C4PC supports International Nurses Day and supports 
the Royal College of Nursing with a lived experience 
video.

C4PC hosts a #ValuableandVulnerable workshop for 
Community Catalysts.

C4PC supports Dementia Action Week and Alzheimer’s 
Society with a podcast from Programme Board 
members Ian McCreath and Ronald Amanze, who is 
also a lived experience representative.

Timeline

C4PC Timeline cont.

https://coalitionforpersonalisedcare.org.uk/news/socialprescribingday-c4pc-webinar-understanding-aligning-link-worker-community-capacity-building-activity/
https://coalitionforpersonalisedcare.org.uk/news/c4pc-marks-international-nurses-day-2021/
https://coalitionforpersonalisedcare.org.uk/resources/valuable-and-vulnerable-interactive-project-report/
https://coalitionforpersonalisedcare.org.uk/blog/dementia-awareness-week-ronalds-story/
https://coalitionforpersonalisedcare.org.uk/wp-content/uploads/2021/03/Graphic-scaled.jpg
https://www.communitycatalysts.co.uk/


https://coalitionforpersonalisedcare.org.uk/wp-content/uploads/2021/10/C4PC-Re-launch-website-social-media-stats.pdf
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Timeline

July
Launch of the C4PC NETWORK Partner events 
series – 5 Partners attended to share their work at 
this informal networking event.

C4PC supports Diabetes Awareness week and 
Diabetes UK with a blog and lived experience 
video.

C4PC Communities Subgroup hosts the NHSEI 
Anticipatory Care Operating Model Workshop with 
over 40 attendees.

June

The Health Inequalities Taskgroup launches a call 
out for case studies.

September
C4PC launches the Workplan for 2021-22

C4PC Health Inequalities Taskgroup hosts second 
NHS @home event

The Future of C4PC Our online impact

https://coalitionforpersonalisedcare.org.uk/news/c4pc-celebrates-diabetes-awareness-week/
https://coalitionforpersonalisedcare.org.uk/wp-content/uploads/2021/10/C4PC-Workplan-2021-22-V3.pdf


In our first year we have focused on setting up the Coalition to be able to achieve these long-term goals.
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Online Impact – Social Media

Website and Newsletter

Jan – March

4,617 Followers
66,400 Impressions
2,981 Profile visits

145 Followers
907 Impressions

April – June

4,619 Followers
43,300 Impressions
2,767 Profile visits

222 Followers
1412 Impressions

July – Sept

4,778 Followers
52,700 Impressions
2,800 Profile visits

246 Followers
1185 Impressions

full report full report full report

https://coalitionforpersonalisedcare.org.uk/resources/
https://coalitionforpersonalisedcare.org.uk/resources/
https://coalitionforpersonalisedcare.org.uk/resources/
https://coalitionforpersonalisedcare.org.uk/wp-content/uploads/2021/10/C4PC-Social-Media-Website-March-2021-1.pdf
https://coalitionforpersonalisedcare.org.uk/wp-content/uploads/2021/10/C4PC-Social-Media-Website-June-2021a-1.pdf
https://coalitionforpersonalisedcare.org.uk/wp-content/uploads/2021/10/C4PC-Social-Media-Website-Sept-2021-1.pdf


In our first year we have focused on setting up the Coalition to be able to achieve these long-term goals.
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Online Impact – Website and Newsletter

View our resources

16,000 visits to the website by 12,000 users September 

2020 – September 2021

Top performing blog post: How can data really improve 
health and care? Read it here

248 newsletter subscribers
Launched February 2021

7 newsletters published 

47 new resources uploaded

The next steps

https://coalitionforpersonalisedcare.org.uk/resources/
https://coalitionforpersonalisedcare.org.uk/blog/how-can-data-really-improve-health-and-care/


In our first year we have focused on setting up the Coalition to be able to achieve these long-term goals.
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2021-2022 Our Aims

Read our full Workplan

Enhance our capacity
Through active engagement and contributions from our partners in our task 
groups, website content and campaigning. 

Increase our influence
Through shaping emerging thinking and raising awareness of effective 
new approaches

Support practitioners of Personalised Care
Through sharing insight, guidance and examples 
of what is working well

Look out for Personalised Care Awareness 
Day in Spring 2022!

https://coalitionforpersonalisedcare.org.uk/wp-content/uploads/2021/10/C4PC-Workplan-2021-22-V3.pdf

